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K E Y  A C H I E V E M E N T S
Traffic Doubling
• Successfully redesigned and optimized  

the website, resulting in a 100%  
increase in organic traffic.

Content Management Excellence
• Organized and structured over 2000 articles into a more accessible and user-friendly format.
• Trained content teams in producing search-optimized content and introducing team to WordPress Gutenberg.
• Standardized layouts and dynamic components.

Web Standards and Training
• Maintained a comprehensive web standards style guide with detailed tutorials for consistency.
• Conducted organic training sessions for new content writers and established ongoing coaching sessions for continuous 

improvement.

Notable Features
• Implemented AMP-powered pages for quick loading, providing a competitive advantage in search.
• Collaborated with clinical staff to design 30+ curated in-depth printable guides with custom layouts.
• Created a custom article page with vertical featured images for an immersive mobile experience.
• Enabled print functionality for articles, handouts, and guides through a custom stylesheet and branded header/footer.
• Organized articles into 100 topics using custom taxonomies aligned with programs and services.

O U T C O M E
The CHOC Health Hub now stands as a testament to effective redesign, content optimization, and user-focused enhancements, 
resulting in increased visibility and engagement.

O V E R V I E W 
As a cornerstone digital project, the 
CHOC Health Hub project was a strategic 
initiative aimed at educating caregivers and 
enhancing organic traffic to key programs 
and services and cementing CHOC’s 
reputation as one of the leading children’s 
hospitals in California. 

The redesign involved upgrading technical 
components, implementing SEO and user 
experience improvements, and optimizing 
content management.



In-depth topic page

Article page with multimedia

Printable branded documentsCTA & Curated related articles by 
topic, provider, type, child age

Content Strategically drives traffic 
to programs and services pages




